
Partnership. 
Advice. 
Certainty.

Professional Indemnity 
and Public and 
Products Liability  
in one product.

Introducing a brand-new 
comprehensive insurance solution 
for Travel Agents and Tour Operators 
from ACERTA, a division of 
Guild Insurance.

Our new Travel Agents and Tour 
Operators Professional Liabilities 
solution combines Professional 
Indemnity and Public and Products 
Liability into a single policy. This 
product has been tailored to cover 
the wide-ranging risks associated 
with the travel industry.

 

       Snapshot 

1.	 Who is it for? – Travel Agents and 
Tour Operators with annual fees up 
to $10m.

2.	 Policy limits – up to $10m available.

3.	 Optional extension –  for Public 
and Products Liability Insurance, 
with Professional Indemnity section 
compulsory.

4.	 How to access – Business is 
transacted via the Acerta Digital 
Momentum platform with no need for 
a proposal form.

5.	 Why this product stands out:
a. Broad coverage for travel 
services
From travel consultancy, booking 
services, and wholesale operations to 
marketing support, our policy includes 
the full scope of professional services 
that travel agents provide. Travel 
insurance placement is also included 
where the agent is acting as an 
insurer’s representative.  

b. Tour operator extension
We extend coverage to tour 
operations, with a $150,000 sub-limit 
for bodily injury or property damage 
arising from tours. Certain high-
risk activities (e.g., parachuting, 
horseback riding, extreme sports) 
are excluded, please see the policy 
for a complete list.

c. Industry alignment 
Our professional services definition 
broadens coverage to include travel 
agency services as defined by any 
Australian Travel Industry Association 
and other recognised travel agent 
bodies, giving your clients confidence 
in the scope of protection. 

d. Comprehensive peace of mind 
Travel businesses can operate with 
assurance knowing this policy has 
been specifically built to address 
the complexities and liabilities of the 
travel sector. 

Insurance for Travel Agents and Tour Operators.

Acerta is a division of



Insurance issued by Guild Insurance Ltd, ABN 55 004 538 863, AFSL 233791. This information contains general advice only and does not take into account what an individual currently has, 
wants or needs for their personal circumstances. It is important to consider these matters and read the policy wording before they make a decision about an insurance product. Subject to 
underwriting approval. Terms and Conditions apply (including exclusions and limitations). You can get a copy of the policy wording and application form by calling 1300 223 782.  
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acerta.com.au
1300 223 782

Exclusions

This policy excludes certain services 
and exposures such as insolvency of 
any supplier (e.g., airline, insurer, tour 
operator, hotel) and the provision of 
general insurance advice requiring 
an AFSL Licence. Please refer to the 
policy wording for a complete list of 
exclusions.  

Feature/Benefit Level of Cover

Advancement of Defence Costs Clarified cover included

Australian Consumer Law Protection Clarified cover included

Broad Civil Liability Clause Clarified cover included

Broad Professional Services Description
Aligned to industry defined 
activities

Cost Inclusive Limit Covers Included

Defamation, Fiduciary Duties & IP 
Infringement Protection

Clarified cover included

Difference in Limits & Conditions Cover 2-year limitation period

Excess Cost Exclusive

Extended Continuity of Cover 1-year limitation for prior policies

Free Legal Advice (Telephone) Up to 2 hours

Free Run-Off Cover Up to 7 years (conditions apply)

Inquiries and Proceedings Cover Included

Jurisdictional Limit Australia

Tour Operations (subject to exclusions) $150,000 sub-limit

Travel Consultancy and Booking Services Included

Travel Insurance Placement (acting as 
agent)

Included

Two Reinstatements Included

Vicarious Liability Included

Worldwide Territorial Cover (excluding 
USA/Canada)

Included

Partner with ACERTA
Don’t miss this opportunity to deliver 
exceptional coverage to your clients, 
tailored for the evolving risks in the 
travel industry.

Contact us today to learn more and 
get set up on our system.

We look forward to partnering with you 
and supporting the success of your 
clients.

The Acerta Team. 

Acerta is a division of Guild Insurance.

Key Features and Benefits

Automatic Fidelity 	 $50,000

Breach of Warranty of Authority 	 $250,000

Claims Mitigation Costs 	 $100,000

Claims Preparation Costs 	 $25,000

Court Attendance Costs 	 $50,000

Inquiry Costs 	 $500,000

Loss of Documents 	 $1,000,000

Public Relations Expenses 	 $100,000

Statutory Liability 	 $250,000

Standard Policy Sub-limits


